EXHIBIT A

INTRODUCTORY LETTERS

Occasionally a buyer will submit an offer to purchase together with a letter of introduction
describing the buyer and the buyer’s reasons for submitting an offer on this particular home.
Sometimes these letters inadvertently reveal details about a buyer’s protected class status.

Seller hereby directs Broker and their agents to not accept any introductory letters provided by
prospective buyers or their agents. In the event that a letter is presented as part of an offer to
purchase, Broker and their agents are directed to remove the introductory letter from package
before presenting the offer to Seller.
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